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1. Go to www.manitobaelicensing.ca 

 
 
2. Click "Menu" 

 
  

https://www.manitobaelicensing.ca/
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3. Click "Sign In" 

 
 
4. Click "Forgot your password?". 
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5. To verify your email, enter your email address and then click the “Send verification code” 
button. 

 
 
6. Enter the verification code sent to your email and click the “Verify code" button. 
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7. Your email address is verified. Click "Continue". 

 
 
8. To authenticate the password change, enter your email in the “Email Address” field. Then 

click the “Send verification code” button. 
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9. Enter the verification code sent to your email and click the “Verify code" button. 

 
 
10. Click “Continue”. 

 
 
11. Click the "New password" field and enter your new password. 
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12. Click the "Confirm New Password" field and re-enter the password. 
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13. Click "Continue". 

 
 

14. You are now signed in to the customer portal and will be directed to the home screen. You 
may now purchase the desired permit(s) and/or licence(s). 

 
 

If you have any further questions, please email elicensing@gov.mb.ca 

mailto:elicensing@gov.mb.ca

